
Nothing in healthcare seems easy. When someone you love is living with a chronic illness, recovering from
surgery, or experiencing a general decline in health, it can be difficult to know when to ask for extra help,
and where to turn to receive the quality care your loved one deserves.
For more than 40 years, Home Health and Hospice of Dickinson County has been a trusted part of our
community. Grounded in compassion and local hearts, our staff are more than healthcare professionals.
They are your friends, neighbors, and fellow community members. When searching for the right care, you
can feel confident choosing a team committed to providing compassionate, patient-centered support.
Finding the right care is important. Knowing the right time to  bring in that care can be even harder.

We hear it all the time:

"Is it too soon?"

"I think I can manage on my own."

"I'm not ready."

Whether your loved one needs home health services following a hospitalization, medication education, skilled

nursing care, or therapy services, our team can bring care directly to your home. By coming to you, we help red

the stress and burden that often falls on caregivers.

Sometimes, however, families begin noticing a different 

pattern. More frequent falls. Additional trips to the 

emergency room. Increased difficulty managing daily 

activities. A longer recovery after illness or

hospitalization. When those changes become more

common, it may be time to explore hospice services.

Hospice is a word that often brings fear and

uncertainty. To us, hospice means support. It means

having a team that advocates for both the patient and

family while focusing on comfort, dignity, and quality

of life. Hospice isn't about giving up. It's about making

the most of the time that remains, whether that time is

measured in weeks, months, or even years.

Choosing the right care at the right time can make all

the difference for both you and your loved one.

If you're unsure whether home health or hospice

services may be appropriate, don't hesitate to reach

out. Our experienced clinical team is here to answer

questions, provide evaluations, and help guide you

through your options every step of the way.
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Connecting Community Through Care

Right Care. Right Time.
U N D E R S T A N D I N G  W H E N  H O M E  H E A L T H  A N D  H O S P I C E  C A N  H E L P

R I G H T  C A R E .  R I G H T  T I M E .  S U P P O R T  W H E N  I T  M A T T E R S  M O S T .



Question of the Quarter

C O M M U N I T Y  S P O T L I G H T

Steps of Support

What does Right Care, Right Time mean to you?
It means that we are here for our patients at every

stage of their health care journey. We provide the right
care to the right patient when and how they need it.

When that level of care changes our plan changes. We
adapt, adjust and provide. -Stephanie Salay Care that aligns with a person’s needs, no matter

where they are on their journey. -Melissa Peterson
This statement to me means that by getting the

help that you need at a time that you need it, you
then receive the best care and treatment that you

can have versus waiting until it’s no longer effective
-Kylie Engle

On June 6, Hospice of Dickinson County partnered with Village Manor as the Gold Sponsor for their annual
Steps for Support Relay Walk. This relay-style event was designed to raise awareness for four chronic
illnesses that affect many Village Manor residents; Multiple Sclerosis (MS), Alzheimer's disease and
dementia, Parkinson's disease, and Chronic Obstructive Pulmonary Disease (COPD).
Participants had the opportunity to walk a lap alongside a Village Manor resident and continue walking to
earn entries into prize drawings based on the number of laps completed. Along the route, educational
tables provided information about each chronic illness, helping participants gain a better understanding
of the challenges many individuals and families face every day.
Home Health and Hospice of Dickinson County hosted the Alzheimer's and dementia awareness table,
offering educational resources for residents, families, and community members. Visitors could participate
in a memory game, enjoy root beer floats, pick up awareness bracelets, and contribute to our Memory
Lane display.
The Memory Lane poster quickly became one of the most meaningful parts of the event. Participants
were invited to write the name of a loved one or share a special memory on a purple footprint in honor of
someone affected by Alzheimer's disease or dementia. Throughout the day, more than 30 names and
memories were added, creating a powerful visual reminder of the lives touched by these diseases.
Events like Steps of Support help bring awareness, education, and support to those living with chronic
illnesses and the families who care for them. Having access to the right resources and support at the
right time can make a meaningful difference in the journey of both patients and caregivers.

Meeting people where they’re at during some of
the most difficult seasons of their life, and

providing support and direction to help them
improve. -Alley Picking

Right care means having the right assessment and
diagnoses by skilled clinicians to get the best care

for the support of comfort and a health before
disaster strikes. -Dana Dean

It means that getting care you need, before things
turn into an emergency or a crisis situation is vital

in ones health and happiness. -Cece Murphy

It's critical to provide what the patient needs at the
right time to prevent rehospitalizations and decline

in health status. -Leslie Welsh



As caregivers, many of us tell ourselves the same thing:
"We'll call when things get worse."
It sounds reasonable. After all, if your loved one is still managing at home, still having some
good days, or still maintaining a level of independence, why bring in additional support?
The truth is that waiting often becomes the default plan for many families. Not because they
don't want help, but because they're unsure if it's needed yet. They may worry they're
overreacting, taking resources away from someone else, or admitting that things have
changed.
Unfortunately, support is often most effective before a crisis occurs.
A fall, an emergency room visit, medication confusion, increasing caregiver stress, or repeated
hospitalizations are often signs that additional help may be beneficial. Whether through home
health services or hospice care, early support can provide education, resources, symptom
management, and peace of mind for both patients and caregivers.
The goal isn't to take over. The goal is to come alongside families and provide the right support
at the right time.
One of the most common things we hear from families after services begin is simple:
"I wish we had called sooner."
You don't have to wait until you're overwhelmed. You don't have to wait for a crisis. Sometimes
the best time to ask questions is before you think you need the answers.
Because the right care at the right time can make all the difference.

Caregivers Corner

The Myth of Waiting
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This past quarter, we had the opportunity to celebrate the individuals who help make our
agency even better than it already is, our volunteers.
National Volunteer Appreciation Week is celebrated each year during the third week of
April, and we always look forward to finding a special way to recognize the people who
generously share their time, talents, and compassion with our patients and families.
This April, we hosted our second annual Volunteer Auction. Each volunteer received an
envelope filled with "contribution cash" and had the opportunity to bid on a variety of
items, ranging from snack baskets and word puzzles to larger prizes such as a neck and
back massager. We partner with Memorial Health System's Volunteer Corps to help ensure
all volunteers throughout the health system are properly recognized and appreciated for
the difference they make every day.
The event is always filled with laughter, friendly competition, fun surprises, and the chance
to spend time with fellow volunteers who share a passion for serving others.
Hospice volunteers play a unique and important role in the care we provide. Whether they
are visiting with patients, providing companionship, assisting with special events, helping
in the office, or offering respite to caregivers, volunteers help ensure that no one feels
alone during their healthcare journey. Often, it is the simple acts, a conversation, a
listening ear, or a friendly visit, that make the biggest impact.
Our volunteers remind us that compassionate care extends beyond medical treatment.
They help bring comfort, connection, and support to patients and families when it matters
most.
If you have ever considered becoming a hospice volunteer, we would love to visit with you.
There are opportunities for a variety of interests, schedules, and talents, and even a few
hours each month can make a meaningful difference in someone's life.
To learn more about volunteer opportunities, contact Taylor Knauss, Volunteer
Coordinator, at 785-263-6630.
Small acts. Big impact. Extraordinary hearts.

Compassion in Action
R E C O G N I Z I N G  T H E  V O L U N T E E R S  W H O  M A K E  A  D I F F E R E N C E
B Y  T A Y L O R  K N A U S S ,  H O S P I C E  V O L U N T E E R  C O O R D I N A T O R



What’s Coming Up?
Caregiver Connections meets the 1  and 3  Tuesday of each monthst rd

GriefShare’s Loss of a Spouse Program is Sunday, July 26  from 2p-4p at the Abilene Home
Health and Hospice Office

th

Watch for Home Health and Hospice in both the Herington TriCounty Parade and CKFF Parade
in Abilene! 
GriefShare will start Aug. 5  and run through Oct 28th. Sessions are from 2-4p at the Abilene
Home Health and Hospice Office. 

th

Legacy Lane Update!
We are excited to share that our Remembrance Garden is continuing to move forward! This fall, we will
officially break ground on a beautiful space designed for reflection, remembrance, and peace.
The garden will serve as the permanent home for the memorial bricks purchased through our Bricks R Us
fundraiser. To ensure their longevity, the engraved bricks will line the concrete walkway, creating a lasting
tribute to loved ones while guiding visitors through the garden.
As we continue bringing this vision to life, we are also seeking donors interested in sponsoring benches or
picnic tables to help complete the space and provide a welcoming place for visitors to sit, reflect, and
remember.
If you would like to learn more about memorial bricks, sponsorship opportunities, or making a donation
toward the garden, please contact our office at 785-263-6630.
Together, we are creating a place where memories can be honored for generations to come.



With Heartfelt Gratitude
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Thank you to the following individuals, families, businesses, and
organizations whose generosity supported Home Health & Hospice of

Dickinson County during the second quarter of 2026. Your kindness
makes compassionate care possible.
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